
 
 

 

 

 FOUNTAIN INSTALLATION & CARE INSTRUCTIONS 
 
1.) MUST KEEP WATER AT PROPER LEVEL.  REMEMBER A FOUNTAIN LOSES LOTS OF WATER THROUGH 

EVAPORATION.  YOU WILL NEED TO ADD WATER DAILY. 
2.) TO KEEP SCALE DOWN USE PROTEC AS PER DIRECTIONS ON BOTTLE. 
3.) TO KEEP ALGAE DOWN USE FOUN TEC AS PER DIRECTIONS ON BOTTLE. 
4.) KEEP FOUNTAIN FREE AND CLEAR OF DEBRIS. 
5.) DRAIN FOUNTAIN COMPLETELY EVERY MONTH AND REFILL TO PROPER LEVEL. HELPS KEEP THIS 

HELPS  SCALE DOWN. THE MORE OFTEN YOU DRAIN IT AND REPLACE THE WATER THE LESS SCALE 
YOU WILL HAVE.    MAKE SURE PUMP IS OFF.  

6.) IF FOUNTAIN IS NOT FLOWING PROPERLY CHECK THE FOLLOWING: 
A.) MAKE SURE PUMP IS RUNNING.  

1.) IF PUMP IS NOT RUNNING MAKE SURE IT HAS POWER. 
B.) MAKE SURE WATER IF FULL. 
C.) MAKE SURE PUMP HOSE IS NOT KINKED OR BENT. 
D.) MAKE SURE PUMP FILTER IS CLEAN. 
E.) MAKE SURE PUMP REGULATOR OR FLOW CONTROL IS OPEN. 

7.) DO NOT USE SOFT WATER FOR YOUR FOUNTAIN WATER SOURCE. SOFT WATER IS CREATED BY 
USING SALT, WHICH WILL CAUSE YOUR FOUNTAIN TO DEVELOP A WHITE BUILD UP QUICKER. 
***NOTE***  YOU MUST SUPPLY THE POWER AND WATER  FOR YOUR FOUNTAIN.  WE DO NOT DO 
ELECTRICAL WORK. 
***NOTE*** YOUR FOUNTAIN LOCATION MUST BE LEVEL.  THERE WILL BE ADDITIONAL CHARGES FOR 
LEVELING AND HAVING TO MAKE ADDITIONAL TRIPS.  
***DO NOT USE CHLORINE IN FOUNTAINS. IT WILL RUIN THE IMPELLERS IN THE PUMPS AND CAUSE THE 
SCALE TO DEVELOP ON THE SURFACE QUICKER. 
 
FLOAT SYSTEMS ARE AVAILABLE ON SOME BUT NOT ALL FOUNTAINS. STARTING COST FOR A FLOAT 
SYSTEM IS $79.00.  THIS DOES NOT INCLUDE HOOKING IT TO YOUR WATER SUPPLY. WE DO NOT DO THAT 
SERVICE. FLOAT SYSTEMS DO NOT HAVE ANY WARANTY.  IF THE FLOAT HAS MANUFACTURE DEFECTS IT 
WILL BE REPLACED BUT THERE WILL BE A CHARGE FOR LABOR AND EQUIPMENT TO DO THE 
REPLACEMENT. 
FOR LARGE FOUNTAINS THAT REQUIRE A FORK LIFT INSTALLATION OR MANY MEN TO INSTALL,  YOU 
SHOULD NOT HIDE THE FLOATS UNDER THE SPHERES OR HARD TO MOVE ITEMS. FLOATS CAN GO BAD 
AND NEED FIXING. SO IF YOU HIDE THEM, TO FIX THEM WILL BE YOUR SOLE RESPONSIBILITY. 
 
PUMPS FOR LARGE FOUNTAINS THAT REQUIRE A FORK LIFT INSTALLATION OR MANY MEN TO INSTALL 
SHOULD NOT BE HIDDEN UNDER THE SPHERES OR HARD TO MOVE ITEMS. PUMPS CAN GO BAD AND NEED 
FIXING. SO IF YOU HIDE THEM, TO FIX THEM WILL BE YOUR SOLE RESPONSIBILITY. 
 
FOUNTAINS EVAPORATE A LOT OF WATER. DEPENDING ON THE FOUNTAIN THIS CAN BE SEVERAL INCHES 
PER DAY OR MORE. THE WARMER IT IS THE MORE WATER THE FOUNTAIN WILL EVAPORATE.  JUST 
BECAUSE THE FOUNTAIN IS LOSING WATER DOES NOT MEAN IT IS LEAKING. MORE THAN LIKELY IT IS 
LOSING THE WATER THROUGH EVAPORATION. TO TEST THIS, TURN THE FOUNTAIN OFF IN THE EVENING 
AND FILL IT COMPLETELY FULL. LEAVE IT OFF ALL NIGHT. CHECK THE FOUNTAIN IN THE MORNING. IT 
WILL HAVE LOST A SMALL AMOUNT OF WATER AT NIGHT, BUT IF IT IS LEAKING IT WILL LOSE LOTS OF 
WATER. 
WARRANTY: WARRANTY ONLY COVERS PARTS. IT DOES NOT COVER TRIP CHARGE OR LABOR CHARGES 
 FOUNTAINS CAN ALSO LOSE WATER THROUGH SPLASHING. SOME FOUNTAINS SPLASH MORE THAN 
OTHERS. A FOUNTAIN THAT SPASHES A LOT CAN LOOSE LOTS OF WATER IN A DAY AND REQUIRE FILLING 
FREQUENTLY.  
SERVICE CALLS FOR LEAKING FOUNTAINS WHICH TURN OUT TO BE EVAPORATION WILL BE CHARGED AT 
$40.00 PER MAN HOUR. 
 
MOST IMPORTANT ONCE FOUNTAIN IS WORKING CORRECTLY IS TO MAKE SURE YOU SPEND LOTS OF 
TIME ENJOYING YOUR NEW ADDITION TO YOUR ENVIRONMENT. 



 
 

 

 

 

INSTALLATION QUESTIONS (MUST BE ANSWERED) 
 
1)  ACCESSIBILITY 
 a)  WIDTH OF GATE _______________________ 
 b)  IS THE FOUNTAIN LOCATION EASY TO GET TO? 
  YES_________ NO__________ 
 c)  ARE THERE STEPS OR STAIRS IN PATH TO FOUNTAIN? 
  YES_________ NO__________ 
 d)  IS PATH TO FOUNTAIN SITE PAVED OR DIRT? 
  PAVED_________ DIRT__________ 
  
2)  IS A FORKLIFT OR CRANE NEEDED?   YES_____________NO____________ 

a) IF YES, IS THE ACCESSIBILITY FOR THE FORKLIFT COMPATIBLE?  YES_________  
NO__________ 
b) IF YES, AND SITE IS NOT FORKLIFT COMPATIBLE, IS THE SITE CRANE COMPATIBLE?   
YES________  NO_________ 

 
3)  IS THERE POWER TO THE FOUNTAIN SITE?   YES__________  NO_________ 
(SMALL FOUNTAIN PUMPS REQUIRE GFI RECEPTACLE, 120 VOLTS. THIS PLUG NEEDS TO BE 
WITHIN REACH OF THE PUMP CORD.  MOST PUMPS COME WITH A 6FT. OR 15FT. CORD.  WHEN 
PURCHASING A FOUNTAIN, MAKE SURE YOU ASK THE LENGTH OF THE CORD AND NOTE IT 
HERE). 
 
CORD LENGTH ON PUMP_______________ 
 
4)  IS THE SITE FOR THE FOUNTAIN LEVEL?  YES______ NO______ 
 a) IF THE SITE IS NOT LEVEL IT NEEDS TO BE LEVELED. 
  

b)  IS THE FOUNTAIN GOING ON CEMENT OR PAVERS? 
    YES_________ NO__________ 
 
 
ARE THERE ANY SPECIAL DETAILS WE NEED TO KNOW ABOUT?  IF SO, LIST BELOW. 
 
***NOTE*** SET-UP LABOR IS $40.00 PER MAN PER HOUR. 
 
THIS FORM MUST BE RETURNED TO US BEFORE DELIVERY DATE.CUSTOMER 
SIGNATURE:_____________________________ 
 
THE GREEN GODDESSNURSERYANDFOLIAGE COMPANY      4139 EAST BELL RD. PHOENIX 
ARIZONA 85032PH: 602-971-8110  FAX: 602-971-0212  www.greengoddess.com  


